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Quality, Warranty and Preventive Maintenance examines the impact of product quality on warranty and
maintenance costs and strategies, from the perspectives of both manufacturers and users. In addition, the
theories of warranty and preventive maintenance are introduced and discussed. Common wisdom supports
the notion that better product quality means lower warranty costs for the manufacturer, and lower
maintenance costs for the users of a manufactured product. This proposition is examined in some detail on
the basis of failure time models. The authors investigate what exactly better quality means in warranty and
maintenance management, and how it impacts warranty policies and costs for the manufacturer, and
replacement and maintenance strategies and costs for the users. In measuring quality improvement, the main
concepts and tools used are those of stochastic ordering and mixture models. The theoretical base of the
work is a time-varying failure-rectification process. This process includes, as special cases, replacement,
minimal repair, and imperfect repair, as alternative rectification modes that may be available to the
manufacturer or the user in warranty-servicing or maintaining a product. In addition to serving as a unifying
base for the entire monograph, the use of this process enables one to investigate jointly optimal repair-
effort/warranty-policy and repair-effort/maintenance-strategy configurations for repairable units.
This book should be of interest to researchers in industry and academia, and to quality, warranty and
maintenance professionals, specialists, and managers with a technical background. It is suitable as a textbook
to support graduate-level seminar courses in OR/MS, IE and business administration curricula.
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From reader reviews:

Elena Sparrow:

In this 21st century, people become competitive in every way. By being competitive at this point, people
have do something to make all of them survives, being in the middle of often the crowded place and notice
through surrounding. One thing that sometimes many people have underestimated this for a while is reading.
That's why, by reading a book your ability to survive increase then having chance to stay than other is high.
In your case who want to start reading a new book, we give you this kind of Quality, Warranty and
Preventive Maintenance (International Series in Operations Research & Management Science) book as
beginner and daily reading book. Why, because this book is usually more than just a book.

Angel Jones:

Quality, Warranty and Preventive Maintenance (International Series in Operations Research & Management
Science) can be one of your nice books that are good idea. We all recommend that straight away because this
publication has good vocabulary which could increase your knowledge in terminology, easy to understand,
bit entertaining but nonetheless delivering the information. The author giving his/her effort to place every
word into joy arrangement in writing Quality, Warranty and Preventive Maintenance (International Series in
Operations Research & Management Science) however doesn't forget the main place, giving the reader the
hottest and also based confirm resource data that maybe you can be among it. This great information can
easily drawn you into brand-new stage of crucial imagining.

Elbert Gibson:

Is it you who having spare time and then spend it whole day by means of watching television programs or
just resting on the bed? Do you need something new? This Quality, Warranty and Preventive Maintenance
(International Series in Operations Research & Management Science) can be the respond to, oh how comes?
The new book you know. You are therefore out of date, spending your spare time by reading in this fresh era
is common not a geek activity. So what these textbooks have than the others?

Ernestine Biggs:

Reading a e-book make you to get more knowledge as a result. You can take knowledge and information
from the book. Book is prepared or printed or descriptive from each source in which filled update of news. In
this particular modern era like today, many ways to get information are available for anyone. From media
social similar to newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You
can add your knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or just
trying to find the Quality, Warranty and Preventive Maintenance (International Series in Operations
Research & Management Science) when you required it?
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