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Every salesperson must "make the sale"-but chatting, networking, even listening to a customer's "needs" will
only get them so far. What really spells success in sales is the salesperson's ability to determine the
customer's true "wants"-and appeal to those wants directly. Armed with feedback from hundreds of decision-
makers, buyers, and end-users at various corporations, authors Brooks and Travisano show how customers
almost always make a partly emotional buying decision and demonstrate how to: identify the "hidden buying
motivation" defined by a customer's wants; use words, phrases, and techniques that work most effectively to
uncover customers wants; create a perception in the customer's mind that is favorable-instead of relying on
facts and stats.
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From reader reviews:

Amber Orlowski:

The book You're Working Too Hard To Make the Sale!: More than 100 Insider Tools to Sell Faster and
Easier! give you a sense of feeling enjoy for your spare time. You can use to make your capable far more
increase. Book can to get your best friend when you getting strain or having big problem with the subject. If
you can make reading through a book You're Working Too Hard To Make the Sale!: More than 100 Insider
Tools to Sell Faster and Easier! being your habit, you can get a lot more advantages, like add your own
personal capable, increase your knowledge about a few or all subjects. It is possible to know everything if
you like wide open and read a publication You're Working Too Hard To Make the Sale!: More than 100
Insider Tools to Sell Faster and Easier!. Kinds of book are a lot of. It means that, science guide or
encyclopedia or other people. So , how do you think about this reserve?

Richard Pease:

The e-book with title You're Working Too Hard To Make the Sale!: More than 100 Insider Tools to Sell
Faster and Easier! has a lot of information that you can discover it. You can get a lot of profit after read this
book. This book exist new expertise the information that exist in this guide represented the condition of the
world currently. That is important to yo7u to understand how the improvement of the world. That book will
bring you inside new era of the glowbal growth. You can read the e-book with your smart phone, so you can
read it anywhere you want.

Dolores Wade:

People live in this new time of lifestyle always try and and must have the time or they will get lot of stress
from both everyday life and work. So , whenever we ask do people have free time, we will say absolutely
sure. People is human not only a robot. Then we question again, what kind of activity have you got when the
spare time coming to anyone of course your answer will certainly unlimited right. Then do you ever try this
one, reading publications. It can be your alternative in spending your spare time, the actual book you have
read is usually You're Working Too Hard To Make the Sale!: More than 100 Insider Tools to Sell Faster and
Easier!.

Pamela Cole:

Is it a person who having spare time in that case spend it whole day by means of watching television
programs or just laying on the bed? Do you need something new? This You're Working Too Hard To Make
the Sale!: More than 100 Insider Tools to Sell Faster and Easier! can be the reply, oh how comes? A fresh
book you know. You are consequently out of date, spending your spare time by reading in this completely
new era is common not a nerd activity. So what these publications have than the others?
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